




(Please read notes on reverse before completing) 

(See notes 2 & 3)
Your Name ALISON AURNHAMMER 

Your residential address   

Your email address 

Your phone number 
The name of the body or 
organisation you represent Private residence 

Name of the premises 
you are making a 
representation about 

Mandala Restaurant and Lounge 

Address of the premises 
you are making a 
representation about 

Carter House 
Colham Mill Road 
West Drayton 
UB77AE 

(See note 4)

Licensing Objective Reasons for your representation and any supporting evidence 

Please tick; 

 Prevention of 
Crime/Disorder 

 Prevention of 
Public Nuisance 

 Protection of 
Children From Harm 

 Public Safety 

The planning of any building work by this group of people has been 
ongoing and MANY complaints and anxieties have already been 
put to the council (with seemingly little effect). 
I have  that the management will ensure 
consideration with neighbouring properties. Thus far, there has 
been no evidence of this. Such examples include inconsiderate 
parking which blocks the pavement, forcing prams, wheelchair 
users and pedestrians to go in the road. There are regularly noisy 
conversations, car stereos blaring out in the forecourt. They have 
run a mains cable over the road! There are more rats and more 
rubbish that needs disposing of responsibly. They have put traffic 
cones along the road for the restaurant’s convenience and to 
accommodate their own parking needs. There has already been 
noise from building work late into the night. 
I am worried about the noise that will be made as people exit the 
building and wait for taxis/ return to cars.  
I am worried about hearing their music late at night when I am in 
bed and trying to sleep. Already this was the situation as they 
seemed to be having a trial run weekend Dec 5th, and this was 
despite everyone’s windows being closed. What will this be like in 
the summer when the windows are open? 
The light pollution is significant and I am surprised that it is 
acceptable. 
I am extremely worried about the lack of available parking for 
restaurant guests. Already, there are many occasions when I have 
not been able to get either in or out of my drive and I have had to 
go across the road and ask/ wait for a car to be moved. The road is 
regularly clogged up and traffic backs up down Colham Mill Road. 
Air pollution is also deteriorating. Safety is not considered. 



Suggesting licensing until so late seems utterly insensitive and 
inappropriate for such a location. The licensing hours they are 
requesting would even exceed pub opening times. 

(See note 6)
I do not think that the restaurant planning should have been allowed to get this far. In effect, 
they are creating a nightclub in a residential area. The premises have exceeded projected 
size and plans. I am very much hoping that the council will act responsibly and consider the 
enormous impact that this big restaurant/ nightclub with its noise and light pollution has on the 
local residents and force the management to scale back. I am hoping that licensing will be 
very restricted. Has anyone from the council actually come to see the building and assess its 
impact on residents? I hope the local residents will be supported.  

1) All representations must be submitted before the conclusion of the 28 day consultation period. This
will be advertised on the public notices and also on the Councils website.

2) Persons who may make representation include; persons who reside near to the premises to which the
application relates and who are likely to be affected by licensable activities; residents associations
who are representing residents who reside near to the application premises; Ward Councillors
representing their constituents; any person who lives or works in the area and has concerns about the
application premises.

3) Please note that representations cannot be anonymous. Copies of all representations will be
published in any Committee papers and will be sent to all persons involved with the hearing including
the applicant. If you have concerns about the use of your information and would like to discuss this
further, please contact one of our Licensing Officers for a discussion, on the contact details below.

4) In order to be considered 'relevant', the representation must relate to one or more of the 'Licensing
Objectives'. These objectives are;

a) Prevention of Crime/Disorder - This relates to any criminal activity, disorder or anti-social
behaviour related to the application premises.

b) Prevention of Public Nuisance - This relates to noise nuisance and vibration, litter, noxious
smells, light pollution.



c) Protection of Children from harm - This relates to the protection of children whilst on the
application premises.

d) Public Safety - This relates to the physical condition of the premises and the safety features
provided for members of the public such as; fire safety, health & safety.

5) Upon submitting a representation, it is expected that you will attend the Licensing Sub-Committee
hearing to deliver your representation verbally and answer any queries that the Committee may have.
If you are unable to attend, your written representation will be considered.

6) You may wish to suggest an outcome to the Licensing Sub-Committee ie. grant the application with
extra conditions; grant the application with fewer hours/activities; reject the application. Please note
that the Licensing Sub-Committee will only make reasonable and proportionate decisions based upon
the evidence they are presented with, and in line with the laws and regulations governing Licensing
Hearings.

7) You may continue on separate sheets of paper if necessary and you may also attach any evidence
which supports your representation.

8) Please submit all completed forms to:

licensing@hillingdon.gov.uk

Tel - 01895 277433
www.hillingdon.gov.uk/licensing



(Please read notes on reverse before completing) 

(See notes 2 & 3)
Your Name Alison Roper 

Your residential address  

Your email address 

Your phone number 
The name of the body or 
organisation you represent Garden City Residents Association 

Name of the premises 
you are making a 
representation about 

Mandala Restaurant and Lounge Ltd 

Address of the premises 
you are making a 
representation about 

Carter House, Colham Mill Orad, Ub7 7AE 

(See note 4)

Licensing Objective Reasons for your representation and any supporting evidence 

Please tick; 

 Prevention of 
Crime/Disorder 

 Prevention of Public 
Nuisance 

 Protection of 
Children From Harm 

 Public Safety 

Prevention of crime.  
This location has a history of crime and disorder and many 
instance of antisocial behaviour including drug dealing and 
a home office raid. The hours and location are prime for 
this kind of activity to resume.  
Prevention of public nuisance  
The extended licensing hours – 1am and 2am closing times 
in a residential area is not acceptable due to noise and 
disruption. A ruling on the old coal yard by inspectors 
highlighted that 11pm was appropriate for the end of hours 
of operation due to proximity of local housing.  
Protection of children from harm 
Already there are groups of youths who congregate in the 
nearby Station Road who are likely to be attracted to the 
late night drinking this premises proposes. There would 
appear to be no constant security arrangements to deter 
underage drinking and no permanent security guard on the 
doors which was discussed, and I believe promised at a site 
meeting I attended.  
Public safety 
The location is directly adjacent to the only access road on 
and off the Garden City Estate. This poses a number of 
issues. Many residents use the train and will need to walk 
directly past this venue. I worry particularly about the 



safety of women, a number of whom have already voiced 
concerns (dark nights, drunk people = potential abuse) The 
parking at that junction is already an issue – this week 
alone we have 3 vans blocking the road as well as a car 
parked on double yellow lines for over 2 hours. The parking 
facilities are a safety risk as they firstly encroach the 
pavement (which is relied on by many residents of 
sheltered accommodation in Bridge House) The proposed 
“car park” is in the alleyway opposite which is single track 
so we would be subjected to constant moving of cars. 
Access for emergency services and residential support 
vehicles could be severely compromised due to the 
increased parking of those using the establishment. 
An increase in traffic and cars parked could cause major 
inconvenience and danger to local residents using both the 
roads and pavements. 

IN ADDITION 

• The plans submitted with the application would appear
to be both inaccurate as well as not adhering to plans
approved by the Council’s Planning Team.  The capacity
proposed is not accurately reflected on the plans, nor in
the licence application. In the event of a fire, it could be
impossible for everyone to exit the building safely. A fire
brigade assessment of the building at full capacity is
needed to ensure public safety, as the fire exit to the
left of the building overspills into a narrow courtyard
and very narrow exit.

• In addition, the capacity would appear to be greater
than that listed in the application as more tables are in
the overhang to the right of the entrance and at tables
on both the ground and first floors where no tables
seating 4 are drawn.

• The building does not comply with disabled access
requirements, with only stepped access to the
downstairs toilets, so making it impossible for
wheelchair users to access, and with the toilets upstairs
not including a lobby contrary to building regulations.
The Manager already identified at a meeting with us
that they would not be able to use the upstairs toilet
but it is still in the plan.

• The plans show a small galley kitchen of inadequate size
for a business which purports to be predominately a
restaurant. The plans, layout and information from the
licence application show that the majority of the ground



floor would serve as a bar rather the restaurant, 
therefore the licence is misleading. The proposed hours 
of operation also appear to lead to the definition of a 
bar rather than restaurant as meals being served at 1am 
or 2am is not usual. As further evidence of the premises 
being more of a place to consume alcohol solely there is 
the evidence of the 4 Temporary Entertainment 
Licenses awarded for most of December, where the plan 
is for only snacks to be served, or on 2 of the 4 licenses, 
NO FOOD is to be offered at all. 
There would appear to be 4 parking spaces indicated,
rather than 3 allowed by the planning approval.  These
spaces ae square onto the pavement which means that
larger cars overhang the pavement blocking
pedestrians.  There have already been numerous
complaints regarding blocked pavement by those
working on or visiting the site during construction.
Evidence of this can be gathered from complaints made
by residents and local councillors. Disabled residents
using buggies, and parents with children in buggies
often have to use the road as the pavement is blocked.
So the current parking arrangement has caused
dangerous incidents.  No carparking would be better
than the current arrangements.
In addition the social media by the venue describes
itself as a Sheesha bar for which they are not designed- 
no adequate outdoor space

(See note 6)



1) All representations must be submitted before the conclusion of the 28 day consultation period. This
will be advertised on the public notices and also on the Councils website.

2) Persons who may make representation include; persons who reside near to the premises to which the
application relates and who are likely to be affected by licensable activities; residents associations
who are representing residents who reside near to the application premises; Ward Councillors
representing their constituents; any person who lives or works in the area and has concerns about the
application premises.

3) Please note that representations cannot be anonymous. Copies of all representations will be
published in any Committee papers and will be sent to all persons involved with the hearing including
the applicant. If you have concerns about the use of your information and would like to discuss this
further, please contact one of our Licensing Officers for a discussion, on the contact details below.

4) In order to be considered 'relevant', the representation must relate to one or more of the 'Licensing
Objectives'. These objectives are;

a) Prevention of Crime/Disorder - This relates to any criminal activity, disorder or anti-social
behaviour related to the application premises.

b) Prevention of Public Nuisance - This relates to noise nuisance and vibration, litter, noxious
smells, light pollution.

c) Protection of Children from harm - This relates to the protection of children whilst on the
application premises.

d) Public Safety - This relates to the physical condition of the premises and the safety features
provided for members of the public such as; fire safety, health & safety.

5) Upon submitting a representation, it is expected that you will attend the Licensing Sub-Committee
hearing to deliver your representation verbally and answer any queries that the Committee may have.
If you are unable to attend, your written representation will be considered.

6) You may wish to suggest an outcome to the Licensing Sub-Committee ie. grant the application with
extra conditions; grant the application with fewer hours/activities; reject the application. Please note
that the Licensing Sub-Committee will only make reasonable and proportionate decisions based upon
the evidence they are presented with, and in line with the laws and regulations governing Licensing
Hearings.

7) You may continue on separate sheets of paper if necessary and you may also attach any evidence
which supports your representation.

8) Please submit all completed forms to:

licensing@hillingdon.gov.uk

Tel - 01895 277433
www.hillingdon.gov.uk/licensing







(Please read notes on reverse before completing) 

(See notes 2 & 3)
Your Name Barry O’Donovan 

Your residential address  

Your email address 

Your phone number 
The name of the body or 
organisation you represent 

Name of the premises 
you are making a 
representation about 

Mandala Restaurant and Lounge 

Address of the premises 
you are making a 
representation about 

Carter House, Colham Mill Road, West Drayton UB7 7AE 

(See note 4)

Licensing Objective Reasons for your representation and any supporting evidence 

Please tick; 

 Prevention of 
Crime/Disorder 

X  Prevention of Public
Nuisance 

 Protection of 
Children From Harm 

X Public Safety

My biggest concern is the proposed late opening until 1am or 2am (when food is 
no longer being served). Colham Mill Road is a residential street (that I live on) 
with homes immediately opposite and adjacent so I worry that the street will be 
woken up by ‘merry’ customers as they leave. I notice there is also an outside 
‘garden’ area at the side, immediately next to a residential garden, which could 
get noisy. 

The building is on a busy junction that is difficult for vehicles and pedestrians. I 
often see vehicles parked on double-yellow lines or blocking the pavement at the 
end of the street nearest the railway bridge. The capacity of the venue is likely to 
see this increase, spilling further up the road in the Garden City Estate. It can get 
congested at times and become difficult for us Colham Mill Road residents to get 
in and out of our driveways. So if a license is granted, the current parking 
restrictions would need to be urgently looked at with a view to being able to 
access our own properties and so that traffic can flow freely in and out of the 
Garden City Estate, and ensuring that the pavement is never blocked by 
vehicles parked half on the road, half on the pavement, or longer vehicles that 
don’t fit into Mandala’s spaces sticking out.  

(See note 6)
I would like to see hours limited to closing at 11pm, strict enforcement of parking and keeping the pavement 
clear (in the short term) and reconfiguration of parking regulations (in the medium term) along with a proper 
pedestrian crossing at the end of Colham Mill Road, ideally with traffic lights that would make it easier for cars to 
turn right into Station Road (to keep the traffic flowing) and to allow pedestrians to cross Station Road by the 
Railway Arms public house to get the station more quickly, easily and safely than having to cross multiple times 
under the railway bridge, over Tavistock road (where the skip lorries fly around the corner), over High Street 
(where the crossing buttons don’t work) and over Station Approach. I may have digressed…



1) All representations must be submitted before the conclusion of the 28 day consultation period. This
will be advertised on the public notices and also on the Councils website.

2) Persons who may make representation include; persons who reside near to the premises to which
the application relates and who are likely to be affected by licensable activities; residents
associations who are representing residents who reside near to the application premises; Ward
Councillors representing their constituents; any person who lives or works in the area and has
concerns about the application premises.

3) Please note that representations cannot be anonymous. Copies of all representations will be
published in any Committee papers and will be sent to all persons involved with the hearing
including the applicant. If you have concerns about the use of your information and would like to
discuss this further, please contact one of our Licensing Officers for a discussion, on the contact
details below.

4) In order to be considered 'relevant', the representation must relate to one or more of the 'Licensing
Objectives'. These objectives are;

a) Prevention of Crime/Disorder - This relates to any criminal activity, disorder or anti-social
behaviour related to the application premises.

b) Prevention of Public Nuisance - This relates to noise nuisance and vibration, litter, noxious
smells, light pollution.

c) Protection of Children from harm - This relates to the protection of children whilst on the
application premises.

d) Public Safety - This relates to the physical condition of the premises and the safety features
provided for members of the public such as; fire safety, health & safety.

5) Upon submitting a representation, it is expected that you will attend the Licensing Sub-Committee
hearing to deliver your representation verbally and answer any queries that the Committee may
have. If you are unable to attend, your written representation will be considered.

6) You may wish to suggest an outcome to the Licensing Sub-Committee ie. grant the application with
extra conditions; grant the application with fewer hours/activities; reject the application. Please note
that the Licensing Sub-Committee will only make reasonable and proportionate decisions based
upon the evidence they are presented with, and in line with the laws and regulations governing
Licensing Hearings.

7) You may continue on separate sheets of paper if necessary and you may also attach any evidence
which supports your representation.

8) Please submit all completed forms to:

licensing@hillingdon.gov.uk

Tel - 01895 277433
www.hillingdon.gov.uk/licensing





Catherine Stocker



without the additional traffic anticipated by the
opening of this 
restaurant. Emergency services would struggle
to support the elderly frail and disabled
population on this estate if a permanent liquor
licence was allowed with additional late hours on
occasions. 
The resultant has only three parking bays and
with Colham mill road already jammed with
parked cars, there is nowhere for any customers
to legally park. 
Residents of the GCE already suffer from excess
noise at anti social hours due to network rail site
and activity taking place outside agreed hours.
To add to this further noise situation would be a
breach of our human rights as we should be
allowed to live our lives with some peace? 
Crime has been an issue at the coffee shop which
is now the mandala restaurant and bar. An
Albanian owned cafe where residents have seen
drug use late at night at tables at the back of the
restaurant. 
A car full of 'thugs' drove into the cafe in 2017
instigating a fight and also damage removed
quickly. Local police officer  informed locals that
it was an elderly resident struggling with a three
point turn causing residents to consider that WD
community police were in receipt of back
handers! Local males admitting to using sex



workers at the cafe with several sex workers
being seen outside the restaurant since it has re
opened. 
Companies house recent application and social
media pages of new directors do nothing but
legitimise our concerns that this is an ongoing
criminal enterprise. 
 Yours Sincerely 







(Please read notes on reverse before completing) 

(See notes 2 & 3)
Your Name Janet Woeginger 

Your residential address  

Your email address 

Your phone number 
The name of the body or 
organisation you represent Garden City Estate Resident 

Name of the premises 
you are making a 
representation about 

Mandala Restaurant 

Address of the premises 
you are making a 
representation about 

Colham Mill Road, West Drayton. 

(See note 4)

Licensing Objective Reasons for your representation and any supporting evidence 

Please tick; 

 Prevention of 
Crime/Disorder 

 Prevention of Public 
Nuisance 

 Protection of 
Children From Harm 

 Public Safety 

Prevention of Crime / Disorder – Large groups will be encouraged 
to meet on the premises leading to disorder with the only access 
and exit point of the Garden City Estate potentially becoming 
blocked for residents and Emergency Services to enter/exit the 
Estate. 
Prevention of Public Nuisance – noise and nuisance into the early 
hours of the morning leading to unsociable behaviour and 
disruption for residents regarding normal sleeping patterns. 
Protection of Children from Harm –Normal sleeping routines could 
be disturbed with those that visit the restaurant leaving and arriving 
at all hours of the evening / night and early morning. 
Public Safety – This is the only entrance/exit to the Garden City 
Estate, which holds 440 + residential dwelling and approx.. 1000 
residents. It is a well-known “pinch point” for both entering and 
exiting the Garden City Estate and needs to be kept clear at all 
times so both residents and the Emergency Services are not 
hindered or blocked from their homes. The pavements are single 
file at this point and any cars parked on them block the use of the 
pavements completely. Mandala only has three car parking spaces 
which is insufficient for such a large complex and this is not enough 
to ensure the public are able to walk or drive safely in this area. 
Disabled carts and Pushchairs are not able to use the pavement if 
when the three parking spaces are used as most cars overhang 
the parking space onto the pavement due to their size. Delivery 
and works lorries to Mandala automatically block the road due to 
their size and no access can be gained to or from the Estate when 
deliveries / works are taking place. There is a pedestrian crossing 
at the top of Colham Mill Road and the delivery / works vehicles 
block sight access at the crossing when they are parked up outside 
the restaurant. The road / crossing will become unsafe for 



pedestrians. Residents and the Emergency Services may find 
themselves in unsafe situations that could lead to harm for 
residents. I understand the applicant says they will also use the 
small alley across the road for more parking but this is ”hear say” 
only and as far as I am aware it is an access road for the shops 
and those that live above the shops, so again we have further 
blocked access to peoples homes and businesses with no access 
should the Emergency Services need to enter this area. Using this 
area would also cause excess noise and disruption in the night / 
early hours of the morning due to vehicle movements for the 
residents that live next to this area.  
The whole area is unsuitable for such a permanent, licensed 
development and endangers all of those that live or need access to 
the Garden City Estate and its residents. 

(See note 6)

1) All representations must be submitted before the conclusion of the 28 day consultation period. This
will be advertised on the public notices and also on the Councils website.

2) Persons who may make representation include; persons who reside near to the premises to which the
application relates and who are likely to be affected by licensable activities; residents associations
who are representing residents who reside near to the application premises; Ward Councillors
representing their constituents; any person who lives or works in the area and has concerns about the
application premises.

3) Please note that representations cannot be anonymous. Copies of all representations will be
published in any Committee papers and will be sent to all persons involved with the hearing including
the applicant. If you have concerns about the use of your information and would like to discuss this
further, please contact one of our Licensing Officers for a discussion, on the contact details below.

4) In order to be considered 'relevant', the representation must relate to one or more of the 'Licensing
Objectives'. These objectives are;

a) Prevention of Crime/Disorder - This relates to any criminal activity, disorder or anti-social
behaviour related to the application premises.

b) Prevention of Public Nuisance - This relates to noise nuisance and vibration, litter, noxious
smells, light pollution.

c) Protection of Children from harm - This relates to the protection of children whilst on the
application premises.



d) Public Safety - This relates to the physical condition of the premises and the safety features
provided for members of the public such as; fire safety, health & safety.

5) Upon submitting a representation, it is expected that you will attend the Licensing Sub-Committee
hearing to deliver your representation verbally and answer any queries that the Committee may have.
If you are unable to attend, your written representation will be considered.

6) You may wish to suggest an outcome to the Licensing Sub-Committee ie. grant the application with
extra conditions; grant the application with fewer hours/activities; reject the application. Please note
that the Licensing Sub-Committee will only make reasonable and proportionate decisions based upon
the evidence they are presented with, and in line with the laws and regulations governing Licensing
Hearings.

7) You may continue on separate sheets of paper if necessary and you may also attach any evidence
which supports your representation.

8) Please submit all completed forms to:

licensing@hillingdon.gov.uk

Tel - 01895 277433
www.hillingdon.gov.uk/licensing







We strongly object to the Mandala Resaurant, at the entrance of Colham Mill Road, 
West Drayton. Having a licence, reasons stated below. 

1. Health & Safety, too many plastic plant in the building, especially at the door
way,

if the was a fire they would melt on people.

2. The up stairs room for smoking Shisha pipes has a glass door the opens on to a
plastic/glass roof, no stairs. Does this room have ventilation?

3. Parked cars on the pavement are a danger as you have to go into the road to get
past.

4. Cars block the road entrance when visiting this restaurant.
5. There are 4rain water down pipes coming from the roof on to the public foot

path, when it rains it streams across the path, when there was ice overnight I
slipped the ice into the road, luckily not into a car.

6. The proposed licensing hours are unreasonable. Re: noise and too many cars.

During the day as well. 

Please consider this license for refusal. 

Regards 

Margaret & Alan Atkinson,  

Sent from Outlook for iOS 











Dear case officer, 

I live at , and have raised concerned on multiple occasions on 
nuisance caused by the pub across the road over many years  

I had been a resident of this street for nearly 2 decade. I chose this place as its 
residential street. The premises in question “Mandala” used to be a used car showroom 
which would shut down by 6 pm. 

It has come to my attention that you intend to grant license for late hours of operations 
and on top also considering to grant them licence for sale of alcohol serving late hours. 

 Your intention to grant licence to sell alcohol serving late on 
a quite residential street will cause increased nuisance and will affect my work when 
I’m working from home in time zone which some times requires me to attend meetings 
as early as 5 am.  

I see you intend to bring the nuisance closer to my home while I have complained about 
nuisance from other pub across the road. I must warn that if u give such permission I 
will be escalating this via legal channel, this street has been a quite residential street 
for centuries and ur proposal is unacceptable. 

Kind Regards, 
Salah Qureshi 

 

Sent from my iPhone 







Sylvia Taylor 

 

  

Elderly and vulnerable 

Prevention of Crime 

Since urbanisation of this Ward there has been an increase in anti-social behaviour, 

recorded by Police involving young people hanging about the Garden city estate, due no 
doubt to the lack of adequate social support, policing or community cohesion. 

The development of the Elizabeth Line has provided easy and fast access to and from 
inner London hot spots’  for elicit trades ie drugs, prostitution 

Public Nuisance 

The potential for noise and disruption is clearly seen by its location at the junction of a 
busy main road and a small entrance to a 100 year old estate of residential houses. 

Vulnerable adults and children 

The Mandala is located at the entrance of a long established residential area which 
houses not only families but also has up to four sheltered accommodation for 
vulnerable adults and the elderly.  One of the facilities in Hatton Grove is approximately 
only 200 yards from the Mandala, sheltered accommodation at Weirside is a similar 
distance..  As an 80 year old who use both buses and trains and has to walk past 
licenced premises of what looks like a strip club, in the evenings as early as 7pm 
especially during the darker winter months, is both intimidating and frightening if noisy, 

 
congregate outside and spill on to the comparatively narrow pavement.  There is 
potential for mugging and or verbal abuse. 

Public Safety and Access . 

I have had to walk in the road on numerous occasions during the protracted building 

private vehicles..  This is a particular hazard as cars enter and leave the narrow entrance 
to Colham Mill road and are often backed up as even at the present time, the volume of 
cars causes congestion  This will be more than doubled when clients of the Mandala 
search for parking in the relatively narrow streets of the estate. We already have parking 
restrictions for residents. 



I am fearful of the proposed establishment seriously affecting access to essential  
Public Service vehicles such as ambulances, fire engines, Doctors and Health Care 
visitors and Environmental personnel (the estate has two significant rivers on two sides 
which cannot be accessed by road other than through the Estate) 

Proposed Late Opening 

I believe this will make the establishment a Mecca for late drinkers, as it will be open 
later than any local pubs in West Drayton, Iver or Cowley to say nothing of the ease of 
access by rail from Hayes and Slough .I see this as detrimental too to the local pubs 
who generally keep quiet houses within the rules of their licence. 

Proposed facility as a Restaurant 

Looking at the plans I do not believe that it is capable of providing a restaurant facility 
having only a small bar/counter on the ground floor which could serve at best cold 
snacks eg  crisps etc.  Also the Garden area so described is no more than a small yard in 
which detritus from the restaurant is left pending collection by the Waste operatives. 

Parking 

This has clearly not been considered seriously as the four parking spaces have been, 
during this temporary licence period been occupied by 2 Mercedes and another large 
car which have parked in such a way to prevent a third car to be parked.  I was unhappy 
to take a photograph because of the presence of large individuals in the building.  
Parking enforcement Officers will be well aware of the lack of space for cars from the 
estate which is controlled by Council regulated Residential Parking permits but is 
ignored leading to Parking fines being imposed.  This is occurring before the Mandala is 
open on a daily basis. 

Safety issues for Pedestrians. 

I have observed those pushing buggies have often had to use the road as the pavement 
is half blocked by delivery , services or private vehicles gaining access to Mandala.   

. 



(Please read notes on reverse before completing) 

(See notes 2 & 3)
Your Name Thomas Aurnhammer 

Your residential address  

Your email address 

Your phone number 
The name of the body or 
organisation you represent Private Individual 

Name of the premises 
you are making a 
representation about 

Mandala Restaurant, Carter House 

Address of the premises 
you are making a 
representation about 

Carter House, Colham Mill Road, West Drayton 

(See note 4)

Licensing Objective Reasons for your representation and any supporting evidence 

Please tick; 

 Prevention of 
Crime/Disorder 

Prevention of Public
Nuisance

 Protection of 
Children From Harm 

 Public Safety 

The proposed extended licensing hours for Mandala Restaurant 
represent a threat to the residental character of the neighbourhood, 
introducing drunk behaviour and disruption to the neighbourly 
peace in the area. In addition, parking is very limited and will cause 
disruption to the local traffic flow, as well as obstructing existing off-
road parking. I object strongly to the licensing hours proposed, as 
they go beyond normal pub hours (which we already have for the 
Railway Arms). 

(See note 6)



1) All representations must be submitted before the conclusion of the 28 day consultation period. This
will be advertised on the public notices and also on the Councils website.

2) Persons who may make representation include; persons who reside near to the premises to which the
application relates and who are likely to be affected by licensable activities; residents associations
who are representing residents who reside near to the application premises; Ward Councillors
representing their constituents; any person who lives or works in the area and has concerns about the
application premises.

3) Please note that representations cannot be anonymous. Copies of all representations will be
published in any Committee papers and will be sent to all persons involved with the hearing including
the applicant. If you have concerns about the use of your information and would like to discuss this
further, please contact one of our Licensing Officers for a discussion, on the contact details below.

4) In order to be considered 'relevant', the representation must relate to one or more of the 'Licensing
Objectives'. These objectives are;

a) Prevention of Crime/Disorder - This relates to any criminal activity, disorder or anti-social
behaviour related to the application premises.

b) Prevention of Public Nuisance - This relates to noise nuisance and vibration, litter, noxious
smells, light pollution.

c) Protection of Children from harm - This relates to the protection of children whilst on the
application premises.

d) Public Safety - This relates to the physical condition of the premises and the safety features
provided for members of the public such as; fire safety, health & safety.

5) Upon submitting a representation, it is expected that you will attend the Licensing Sub-Committee
hearing to deliver your representation verbally and answer any queries that the Committee may have.
If you are unable to attend, your written representation will be considered.

6) You may wish to suggest an outcome to the Licensing Sub-Committee ie. grant the application with
extra conditions; grant the application with fewer hours/activities; reject the application. Please note
that the Licensing Sub-Committee will only make reasonable and proportionate decisions based upon
the evidence they are presented with, and in line with the laws and regulations governing Licensing
Hearings.

7) You may continue on separate sheets of paper if necessary and you may also attach any evidence
which supports your representation.

8) Please submit all completed forms to:

licensing@hillingdon.gov.uk

Tel - 01895 277433
www.hillingdon.gov.uk/licensing





(Please read notes on reverse before completing) 

(See notes 2 & 3)
Your Name Trupti Trivedy 

Your residential address 
 

Your email address 

Your phone number 
The name of the body or 
organisation you represent Garden city estate resident 

Name of the premises 
you are making a 
representation about 

Mandala Restaurant and Lounge 

Address of the premises 
you are making a 
representation about 

Carter House, Colham Mill Road, West Drayton, UB77AE 

(See note 4)

Licensing Objective Reasons for your representation and any supporting evidence 

Please tick; 

 Prevention of 
Crime/Disorder 

Prevention of Public 
Nuisance 

Protection of 
Children From Harm 

Public Safety 

**PARKING: ** 
- The restaurant has very limited parking spaces, which may
obstruct the only entry and exit road.
- In case of an emergency, such as a fire or medical issue, this
narrow and single-access road could create critical situations.

**LATE NIGHT OPENING: ** 
- The restaurant's decision to operate late into the night,
particularly during holidays, raises serious concerns. This could
disrupt the privacy and well-being of nearby residents, potentially
leading to significant health issues.
- Extended hours during holidays may also contribute to increased
criminal activity and disorder in the area, a pressing concern that
needs immediate attention.

**SAFETY: ** 
- There are significant safety concerns for our neighbourhood. Who
will ensure the security and safety of the community? This situation
is likely to increase the burden on local law enforcement.
- Additionally, a shisha bar is set to open on the premises, posing
health risks to customers and potentially increasing pollution, which
could heighten health issues, including cancer, in the community.

- The government should prioritise the establishment of more
sports and community centres where people of all ages can
engage and contribute to the well-being of the community.

(See note 6)



Either the restaurant should be closed, or it should be converted into a coffee shop 
which can be open till 8 pm 

1) All representations must be submitted before the conclusion of the 28 day consultation period. This
will be advertised on the public notices and also on the Councils website.

2) Persons who may make representation include; persons who reside near to the premises to which
the application relates and who are likely to be affected by licensable activities; residents
associations who are representing residents who reside near to the application premises; Ward
Councillors representing their constituents; any person who lives or works in the area and has
concerns about the application premises.

3) Please note that representations cannot be anonymous. Copies of all representations will be
published in any Committee papers and will be sent to all persons involved with the hearing
including the applicant. If you have concerns about the use of your information and would like to
discuss this further, please contact one of our Licensing Officers for a discussion, on the contact
details below.

4) In order to be considered 'relevant', the representation must relate to one or more of the 'Licensing
Objectives'. These objectives are;

a) Prevention of Crime/Disorder - This relates to any criminal activity, disorder or anti-social
behaviour related to the application premises.

b) Prevention of Public Nuisance - This relates to noise nuisance and vibration, litter, noxious
smells, light pollution.

c) Protection of Children from harm - This relates to the protection of children whilst on the
application premises.

d) Public Safety - This relates to the physical condition of the premises and the safety features
provided for members of the public such as; fire safety, health & safety.

5) Upon submitting a representation, it is expected that you will attend the Licensing Sub-Committee
hearing to deliver your representation verbally and answer any queries that the Committee may
have. If you are unable to attend, your written representation will be considered.

6) You may wish to suggest an outcome to the Licensing Sub-Committee ie. grant the application with
extra conditions; grant the application with fewer hours/activities; reject the application. Please note
that the Licensing Sub-Committee will only make reasonable and proportionate decisions based
upon the evidence they are presented with, and in line with the laws and regulations governing
Licensing Hearings.

7) You may continue on separate sheets of paper if necessary and you may also attach any evidence
which supports your representation.

8) Please submit all completed forms to:



licensing@hillingdon.gov.uk 

Tel - 01895 277433 
www.hillingdon.gov.uk/licensing 







Zaid Alsafi









 
Sent: 19 December 2024 1:51 PM 
To: licensing <licensing@hillingdon.gov.uk> 
Subject: Objection to license Mandala restaurant  

 

As a garden city resident I would like to object to the license application from Mandala 
Restaurant and Lounge in Colham Mill Road for the following reasons: 

Congestion already occurs at the junction of Station Road and Colham Mill Road as this is the 
only entry and exit to the Garden City estate. 
Vehicles already park on double yellow lines on this section of the road during Friday prayers. 

There are only three parking bays for use by The Mandala lounge. 

Families live in the housing less than 15 metres from the Mandala and this would have a 
massive noise implication on them. The inconvenience of traffic and concerns about 
emergency vehicles gaining access to the 400 dwellings on the Garden City. 

There are sheltered housing, community mental health homes in the area who regularly have 
ambulance vehicles attending. 

I have concerns over light pollution as from the West Drayton train platform the lights are 
illuminated extremely brightly. 

Please take into consideration my representations. 

Regards 
Kim & Russell Widgington 

 










